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Quality Policy Statement

Management COMMITS to a quality assurance program that:

Creates a positive, proactive quality culture in line with the, 

Organization’s Mission, Vision and Strategic direction.

Meets client and regulatory requirements to, 

Maintain a high level of client confidence.

Improves processes, products, systems and services.

Treats employees fairly by promoting a, 

Safety Conscious Work Environment: an environment where employees are encouraged and feel free 
to raise questions or concerns without fear of harassment, intimidation, retaliation, or discrimination.

Natalia Shuman, 
President and Chief Executive Officer


